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TOTO worldwide

Japan

Russia

Myanmar
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About TOTO 

 http://www.toto.com/ 
1917 TOTO was launched in Fukuoka, Japan
18	 Countries	and	regions	where	office/factories	are	located
33,431 Number of employees worldwide
900 Employees in Research and Development
50,000,000 WASHLET™ units sold worldwide since launch in 1980
No.1 Shower toilet selling brand globally in 2016 and 2017*
 *Research published by Euromonitor International

About TOTO Europe 

 http://gb.toto.com/
2008 Established TOTO Europe GmbH in Duesseldorf, Germany 
2010 Established London Branch, UK 
2011 Established Paris Branch, France



6

Already over

50,000,000
WASHLET™ units 

sold worldwide
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WASHLET™ Overview

NEOREST WASHLET™ EW 2.0 WASHLET™ SG 2.0 WASHLET™ RW (round) 

WASHLET™ SW (square)

WASHLET™ RG/RG Lite WASHLET™ GL 2.0 WASHLET™ EK 2.0

WASHLET™ RX EWATER+ (round)

WASHLET™ SX EWATER+ (square)
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Let‘s wash with
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What is a WASHLET™?

Cleanses Heated seat Dries*

Auto open/close lid* Auto	flush* EWATER+* PREMIST*

Life-changing!	This	is	how	people	describe	the	experience	of	using	WASHLET™	for	the	first	time.	Once	they’ve	 
encountered the soothing comfort of being cleansed with a hygienic stream of water, using just toilet paper will  
never seem thorough enough.

Deodorizes*

* Only selected WASHLET ™ models offer this feature.
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“Our owners were very clear to partner only 
with the best suppliers out there. 

From concept to design and quality of the 
product, TOTO WASHLET™ is something  
that might still be new to some of our guests 
it is quickly becoming a stamp of luxury and 
comfort.

Our Design ethos are based around not only 
luxurious esthetics but functionality too. TOTO 
WASHLET™ ticks both boxes perfectly.”

Sholto Smith, General Manager

Hotel Management voices
Great Scotland Yard Hotel, London
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The Prince Akatoki, London

“We only ever look at creating touch points 
that surprise and delight our guests.

It forms part of our design and aesthetics  
and	couldn’t	be	happier	with	the	layout	of	 
the rooms and the functionality of the TOTO 
toilets.	It’s	a	refreshing	addition	to	the	design”

Ray Goertz, General Manager



12

Guest feedback

The toilet was the best though! they have the Japanese 
TOTO WASHLET which I was crazy about. November 2017, TripAdvisor 

Special	mention	to	the	bathroom	which	has	a	magnificent	
‘’spa’’	feeling	and	an	electronic	toilet/bidet.	June 2017, TripAdvisor

The bathrooms are to die for. They have TOTO toilets  
that are combo bidets. January 2018, Yelp

I know this is a little strange, but the toilet in the bathroom 
was awesome with a heated toilet seat. November 2017, TripAdvisor

Even a TOTO toilet with heated seat/bidet features!!!!  
Now that is warm hospitality!!!! October 2017, TripAdvisor

Rooms are spacious and comfortable. Highlight is  
always the heated toilet seat. January 2018, TripAdvisor

The	bathroom	was	phenomenal.	They	have	TV’s	and	
clocks build into the mirrors, and they have the state of 
the Art top of the line TOTO washout toilets to boot.  
December 2017, Google
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The toilet is a thing of beauty, once I worked out how to 
use it I enjoyed the features very much.  I want to add one 
to my own home!! July 2017, TripAdvisor

Our room was stunning. Love the heated toilet seats.  
A real special place to stay. March 2017, Hotels.com

Great,	small-ish	rooms	but	with	everything	you’d	need,	 
including Dyson hairdryers, power showers and TOTO 
toilets. May 2018, TripAdvisor

The bathroom was large and the Star was the heated  
TOTO toilet. April 2018, TripAdvisor

Fantastic toilets too, the best I have ever sat on :)  
September 2017, google

Talking about facilities, the bathroom is the star, with heat-
ed	flooring,	steam	free	mirror,	electronic	toilet	seat	which	
is heated as well makes you wish never to leave.  
August 2017, Tripadvisor

Lots of products to use, and even a heated loo seat, yes 
heated,	and	it’s	a	wonderful	experience.	October 2017, Tripadvisor

Rooms updated and very comfortable. Favorite TOTO 
heated seat toilet in the bathroom. April 2018, TripAdvisor

We	didn’t	spend	much	time	in	our	room	but	the	bathrooms	
were a big hit with their TOTO bidet seats. September 2017, TripAdvisor

It’s	unusual	to	comment	on	the	toilets	but	I	must	because	
they deserve a mention here. The seats are heated with 
electronic controls and the hand wash. June 2017, Tripadvisor

The	room	was	outstanding,	especially	the	toilet…you’ll	 
understand when you visit, the hotel that is… April 2017, Tripadvisor

The TOTO toilet/bidet was great! June 2018, TripAdvisor 

The bathroom was amazing! I have decided the next  
remodel job I am buying a toilet with a heated seat!  
April 2018, TripAdvisor
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Claridge’s, London (UK)
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Claridge’s 
London’s	Art	Deco	jewel

Considered	to	be	one	of	the	finest	hotels	
in the world and located in the heart of 
London’s	Mayfair,	Claridge’s,	embodies	
grand English style, timeless glamour and 
impeccable, intuitive and highly tailored 
service.	It	is	London’s	Art	Deco	jewel,	
and home to breath-taking rooms and 
suites.	For	more	than	a	century	Claridge’s	
has	collaborated	with	some	of	the	world’s	
most	influential	designers.	Claridge’s	Art	
Deco transformation took place in the 
1920s and 30s.

At the centre of this were the combined 
talents of Basil Ionides and Oswald 
Milne. A series of collaborations with 
David Collins and Thierry Despont 
added	flourishes	to	the	Claridge’s	Bar,	
the restaurant and several suites in the 
1990s. Twenty rooms and suites launched 
in	2010	were	the	first	interiors	projects	
in the distinguished career of Diane von 
Furstenberg. The Ballroom, French Salon 
and Drawing Rooms were restored by 
noted architect Guy Oliver. In 2012, 
twenty	five	suites	were	completed	 
by	David	Linley,	one	of	Britain’s	most	
respected designers and craftsmen.

Claridge’s, London (UK) 
Category: Luxury Hotel 5*
Owner: Maybourne Group
Opened: Refurbished 2017
Designer: In house design team
Rooms: 197
Products:  NEOREST WASHLET™ SE and EW, 
WASHLET™ RX, RW and GL with wall hung toilet 
Web: www.claridges.co.uk

As part of an ongoing programme of 
renovation	TOTO	has	been	specified	
throughout the hotel. NEOREST  
WASHLET™ were installed in the Grand 
Piano Suite designed by Diane von 
Furstenberg plus different WASHLET™ 
in many suites and rooms including: 
Claridge’s	Suite;	Superior	King;	and	the	
Deluxe King.
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Great Scotland Yard Hotel, London (UK)



19

Great Scotland Yard Hotel, London
Where tradition and history meets modern luxury

Great Scotland Yard Hotel was once the 
original headquarters of the Metropoli-
tan Police, the Ministry of Defence and 
the	private	home	of	Scottish	Royalty;	it	
is now transformed into a grand 5-star 
luxury hotel in the centre of London. An 
1820’s	Grade	II	listed	building	with	both	
Victorian and Edwardian architecture, it is 
where tradition and history meets mod-
ern	luxury.	It	is	part	of	the	Hyatt	Group’s	
Unbound	Collection,	its	first	in	the	UK.

Great Scotland Yard Hotel, London (UK) 
Category: Luxury Hotel 5*
Owner: Hyatt Hotels Corporation
Designer:  
EPR Architects and Hirsch Bedner Associates
Opened: December, 2019
Rooms: 153
Products:  WASHLET™ EW, WASHLET™ SG,  
WASHLET™ GL with MH toilet  
Web: www.greatscotlandyard.com

EPR Architects breathed new life into 
this neglected building which is located 
a	stone’s	throw	from	Trafalgar	Square,	
where they created 153 rooms with 
several eateries, whisky bar and members 
room.	They	sensitively	reconfigured	the	
building adding loft space and basement 
areas whilst the design retained the style 
of the original building and sits comfort-
ably in its traditional surroundings.
 

Hirsch Bedner Associates (HBA) were 
responsible for the interior transformation 
that expresses the individuality of this 
infamous building.  With an unexpected 
play of Edwardian-inspired hues and pat-
terns, conventional Whitehall (home of 
the British Government and Civil Service), 
and a burst of colour that relives the 
timeless elegance and sophistication of 
the era with a battery of contemporary 
detailing. 
 

Bathrooms of all the suites are installed 
with either WASHLET™ SG, GL or  
NEOREST EW adding next level hygiene 
and comfort for the hotel guests. The 
impactful bathroom designs combine all 
the	elegance	of	a	bygone	era;	marble	
floors	and	surfaces,	richly	tiled	walls	and	
glass screens and have WASHLET™ 
fitted	as	standard	-	demonstrating	how	
TOTO	state-of-the-art	shower	toilets	fit	
seamlessly with traditional architecture 
and interiors. 
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Sofitel St James, London (UK)
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Sofitel St James, London
French chic in the heart of St James

Located in the ultra smart area of St 
James,	near	Pall	Mall,	Sofitel	St	James	
was once home to one of the grandest 
travel companies in the world, Cox & 
Kings.	Sofitel	St	James	has	cleverly	
married classic French style with a 
quintessentially English charm to create  
a hotel of unrivalled distinction. For those 
visitors	who	have	a	fine	appreciation	of	
the	arts,	Sofitel	London	St.	James	will	
feel like home.

TOTO worked with the hotel team  
to supply NEOREST EW/SE and  
WASHLET™ SG to the hotels key  
suites.	TOTO’s	WASHLET™	technology	
offers clients the ultimate Japanese 
bathroom toilet experience with out-
standing features including:

– Remote control
– Warm water nozzle
– Heated seat
– PREMIST
– Dryer
– Deodoriser
– EWATER+
– Auto lid

 

Sofitel St James, London (UK) 
Category: Luxury Hotel 5*
Owner: Sofitel	Luxury	Hotels	part	of	Accor	Hotels
Architect: Christophe Daudré
Opened: 2009
Rooms: 183 bedrooms including 18 suites
Products:  NEOREST WASHLET™ EW/SE and 
WASHLET™ SG  
Web:	www.sofitelstjames.com

In addition TOTO WASHLET™ include 
their standard hygiene toilet features: 
Rimless	Design,	highly	efficient	TORNADO	
FLUSH and ultra smooth CEFIONTECT 
glaze.	The	finished	product	is	of	unparal-
leled quality.
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The Berkeley, London (UK)
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The Berkeley, London
For	connoisseurs	of	the	finer	things	in	life

In leafy Knightsbridge, The Berkeley, 
sister	hotel	to	Claridge’s	and	The	Con-
naught, is the essence of contemporary 
chic and innovative luxury. With stunning 
rooms and suites, two Michelin-starred 
restaurants from Marcus Wareing, Pierre 
Koffmann’s	French	Brasserie,	a	fashion	
favourite afternoon tea at Prêt-à-Portea in 
the new Collins Room, cocktails in the 
Blue Bar and The Berkeley Health Club & 
Spa complete with rooftop pool, The 
Berkeley provides the ultimate urban 
retreat in the heart of London. It is a 
special favourite with connoisseurs of  
the	finer	things	in	life,	and	an	essential	
reservation for the well-informed  
international traveller.

The Berkeley, London (UK) 
Category: Luxury Hotel 5*
Owner: Maybourne Group
Designer: In house
Rooms: 190
Products: NEOREST WASHLET™ EW,  
WASHLET™ RW with RP wall hung toilet, 
WASHLET™ GL with MH wall hung toilet 
Web: www.the-berkeley.co.uk

A passion for creativity and a long 
collaboration with the very best interior 
designers and architects puts the Berkeley 
at the forefront of design. David Collins 
was responsible for the Blue Bar, restoring 
and incorporating wood panelling 
designed by Sir Edwin Lutyens – and 
Robert Angell created the exquisite look 
of	The	Berkeley’s	all-day	restaurant.	
World-renowned interiors architect André 
Fu	created	The	Berkeley’s	spectacular	
Opus Suite, with 270-degree views of 
Hyde Park and Knightsbridge. The 
Berkeley’s	magnificent	Apartment,	a	
first-floor	signature	suite	fit	for	a	king,	
occupying the quiet south-east corner  
of the hotel, was designed by John Heah. 
John Heah also created the contemporary 
Grand Terrace Suites with spacious 
balconies overlooking the neighbourhood 
St	Paul’s	Church.	

These sumptuous signature suites and 
the luxurious rooms throughout the hotel 
feature different WASHLET™ models in 
their elegant bathrooms.
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The Four Seasons Park Lane, London (UK)
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The Four Seasons Park Lane, London
A	Refined	London	Experience

One of the leading 5-Star hotels in the 
world, Four Seasons Hotel London at 
Park Lane is set around the historical 
parks and gardens of central London. 
With its sundrenched rooms, roof top spa 
and al fresco terrace, it has all the 
amenities and luxuries you would expect 
from this world- famous brand. Four 
Seasons	opened	its	first	hotel	in	1961	
and since then has continued a remark-
able expansion. Winner of multiple 
awards and accolades Four Seasons is 
known the world over for it exemplary 
service and style.

The Four Seasons Park Lane, London (UK) 
Category: Luxury Hotel 5*
Owner: Four Seasons Hotels & Resorts
Designer: Pierre-Yves Rochon
Opened: Summer 2020
Rooms: 10
Products: NEOREST WASHLET™ EW,  
WASHLET™ RX EWATER+ with RP wall hung toilet 
Web: www.fourseasons.com/london/

Four Seasons Hotel London at Park Lane 
is a byword in luxury with the interior 
created by acclaimed French designer 
Pierre-Yves Rochon. From its inspiring 
foyer complete with dramatic crystal 
chandelier and grand piano, alongside 
the exclusive Amaranto restaurant & bar, 
right through to the individual rooms and 
suites, each and every detail is carefully 
considered	-	it	is	a	masterclass	in	finesse.
 
Four Seasons Hotel London at Park Lane 
have next level bathrooms that offer über 
chic sanctuary to their guests. With 
striking	marble	surfaces	on	floors	and	
walls these rooms also include luxuriant 
baths and showers plus indulgent bathing 
products from Bulgari. These lavish 
spaces combine contemporary interior 
design with the latest technical innova-
tions from TOTO where WASHLETs have 
been	specified	in	ten	of	the	newly	
renovated rooms offering guests the 
ultimate in hygiene and comfort.

TOTO has supplied ten WASHLET™ to 
the	recently	refurbished	rooms;	nine	of	
the latest compact RX EWATER+ and one 
top-of-the-range NEOREST WASHLET EW 
with	sensor-activated	lid,	automatic	flush,	
nightlight	and	continuous-flow	water	
heater.
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The Prince Akatoki, London (UK)
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The Prince Akatoki, London
Celebrating the Art, Ritual and Elegance  
of Japanese hospitality

The	Prince	Akatoki	is	the	first	5-star	
Akatoki hotel worldwide as part of the 
Prince Hotel brand expansion into key 
global gateway cities. Located in the 
heart	of	London’s	West	End,	it	is	in	
walking distance of some of the most 
historical monuments and parks in the 
world. Akatoki is the ancient word for 
sunrise in Japanese and this is detailed 
throughout	the	hotel.	It	is	reflected	in	its	
understated design - from the lobby, 
dining area and suites and according to 
the General Manager, Ray Goertz, “We 
only ever look at creating touch points 
that surprise and delight our guests” - he 
explains further “We have a Brand 
Ambassador as part of the team whose 
responsibility it is to ensure we live and 
breathe the ethos of Japanese etiquette, 
bringing eastern hospitality to fruition as 
part of the overall design element of the 
hotel and the service we offer.

The Prince Akatoki, London (UK) 
Category: Luxury Hotel 5*
Owner: Prince Hotels
Architects: B3 Designers
Opened: December 2019
Rooms: 10
Products: WASHLET™ RW with RP wall hung toilet 
Web: www.theprinceakatokilondon.com

It is the perfect brand synergy between 
Prince Akatoki and TOTO - with an 
emphasis on rejuvenation whether you 
are a business or leisure traveller. The 
suites offer a balance and harmony 
between	relaxation	and	comfort;	from	the	
delicately illuminated bedroom backdrop 
inducing	a	sense	of	calm;	to	the	furniture,	
accessories and lighting suggesting 
quality and luxury. The bathrooms offer 
next level hygiene with the very latest RW 
WASHLET™ taking centre stage along-
side integrated audio visual screens set 
at the foot of the bath, next to natural 
stone wash stands and perfectly tiled 
showers. The is an immersion in purity, 
simplicity and elegance.

Ray Goertz expands further about the 
value of including TOTO in the hotel 
bathrooms “It forms part of our design 
and	aesthetics	and	we	couldn’t	be	
happier with the layout of the rooms and 
the functionality of the TOTO toilets. We 
have heard that guests enjoy their unique-
ness and are a refreshing addition to the 
design. Being a Japanese inspired hotel it 
made sense to have these shower toilets 
in	our	bedrooms.	It’s	the	cherry	on	the	
cake for us.”

The award winning WASHLET™ RW 
comes equipped with all of the character-
istic hygiene and comfort features: warm 
water spray, heated seat, odour-absorb-
ing deodoriser and dryer. In addition, the 
EWATER+ feature cleans WASHLET™ 
wand jet and the toilet bowl with electrolysed 
water after use. It also offers an extra 
benefit	with	its	multi-lingual	remote	
control.
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London Marriott Park Lane (UK)
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London Marriott Park Lane
Experience the charming England

The 5-star London Marriott Hotel Park 
Lane is a combination of traditional luxury 
and modern style right in the heart of 
London. Once a stately apartment build-
ing overlooking Hyde Park and Marble 
Arch, the hotel features an elegant and 
completely refurbished lobby area, as 
well as newly redesigned meeting spaces 
flooded	with	natural	light.	Immaculately	
designed rooms and suites boast luxury 
amenities including marble bathrooms 
with WASHLET™-models from TOTO.

The interior is by RPW Design, one of the 
world’s	leading	hospitality	interior	design
practices specialising in the creation 
of	stunningly	individual	interiors.	RPW’s	
original brief was to help reposition the 
five-star	hotel	in	the	local	market,	which	
is housed within a Grade II listed property 
in	London’s	Mayfair.	Through	the	careful	
selection of quality materials and rework-
ing	of	room	layouts,	RPW’s	aim	was	to	
enhance the sense of luxury and increase 
the number of suites, making the hotel 
memorable to guests and the envy of its 
Park Lane hotelier neighbours.

London Marriott Park Lane (UK) 
Category: Luxury Hotel 5*
Renovation: 2015
Interior Designer: RPW Design
Rooms: 124;	28	suites
Owner: Marriott International Inc.
Products: NC	WC,	wallhung;	WASHLET™	EK
Web:	www.marriott.co.uk;	www.rpwdesign.co.uk
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Hotel Connaught, London (UK)
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The Connaught, London
Where contemporary meets classic style

The Connaught, London (UK)
Category: Luxury Hotel 5*
Year Built: 1897
Renovation: 2009 
Designer: Guy Oliver, David Collins and India Mahdavi
Owners: Maybourne Group
Product: 30 NEOREST WASHLET™ LE,  
4 NEOREST WASHLET™ EW
Web: www.the-connaught.co.uk

One	of	London’s	most	prestigious	hotels,	
in the heard of fashionable Mayfair,  
has	benefited	from	a	delicate	restoration.	
A team of internationally renowned 
designers were cherry-picked to bring 
The Connaught up-to-date with state- 
of-the-art technology and a design-led-
interior. The restoration was carried out 
with meticulous attention to Edwardian 
period detail, while adding the best of 
21st century design. The result is a 
luxurious designer hotel with a timeless 
and unique character.

The bathrooms of the hotel suites  
feature state-of-the-art technology  
with TOTOs shower toilets for the 
enhanced comfort of guests.
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Rosewood Hotel, London (UK)
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Rosewood Hotel, London
A timeless luxury hotel

Rosewood London, opened in October 
2013 after a sensitive transformation of a 
1914 Edwardian, Grade II-listed building 
on High Holborn. Combining English her-
itage with contemporary sophistication, 
the	capital’s	newest	luxury	hotel	marks	
the exciting presence of the Rosewood 
Hotels & Resorts® brand in Europe.

Rosewood Hotel, London (UK) 
Category: Luxury Hotel 5*
Renovation: 2013
Rooms: 262	rooms;	44	suites
Products: NEOREST WASHLET™ LE,  
WASHLET™ RW, WASHLET™ RX
Web: www.rosewoodhotels.com/london

Moments from Covent Garden, Rose-
wood London is located in one of the 
capital’s	most	historic	yet	dynamic	
locales,	a	stone’s	throw	from	the	ec-
lectic array of ultra-luxury boutiques on 
Lamb’s	Conduit	Street,	the	Royal	Opera	
House, the British Museum and West 
End Theatres. The hotel offers 262 rooms 
and 44 suites, impeccably designed with 
the feel of a true London residence. The 
hotel also includes the Grand Manor 
House Wing - located in a private wing of 
the hotel, consisting of six guestrooms 
measuring an unrivalled 6,318 sq., a 
private entrance and elevator and its very 
own	postcode.	The	luxurious	finishes	of-
fered in both the hotels the Grand Manor 
House Wing and Garden House Suite 
extends into the multiple bathrooms  
available, whereby NEOREST  
NEOREST WASHLET™ LE, WASHLET™ 
RW and RX have been used. 
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The May Fair Hotel, London (UK)
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The May Fair Hotel, London
Contemporary chic in the heart of the city

From its Royal opening in the ‘20s to its 
reputation	as	Hollywood’s	playground	 
in London in the ‘50s, The May Fair has 
always enjoyed an iconic status. Exclusive 
from the outset, it offers guests a mixture 
of bespoke design, memorable experi-
ences and luxury without pretension.

The	finest	details	are	everywhere,	 
from the Spa and Bar to the destination 
restaurant Quince, but nowhere more  
so than in the twelve Signature Suites. 
The latest of these is the Ebony Suite, 
which comes with a sanctuary bathroom 
fitted	with	the	ultimate	in	TOTO	luxury	
from the NEOREST range. 

The May Fair Hotel, London (UK)
Category: Luxury Hotel 5*
Year Built: 1920s
Renovation: 2012
Designer: MACH Architecture in association with 
the May Fair in-house design team
Owners: Edwardian Group
Number of Rooms/Suites: 40 bedrooms, 13 suites
Products:  
NEOREST WASHLET™ EW 
NEOREST LE: bathtub, washbasin  
NEOREST SE: washbasin 
NEOREST: Gyrostream shower system, towel bar, 
robe hook, Public SelfPower faucets  
MH and NC mirror
Web: www.themayfairhotel.co.uk



36

Jumeirah Carlton Tower, London (UK)
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Jumeirah Carlton Tower, London
A Royal Suite in fashionable Knightsbridge

Jumeirah Carlton Tower, London (UK)
Category: Luxury Hotel 5*
Owner: Jumeirah Group 
Opened: 1961
Architects: Khuan Chew
Products: NEOREST WASHLET™ LE
Web:  
www.jumeirah.com/en/stay/london/the-carlton-tower

Jumeirah Carlton Tower is situated in 
London’s	centre	of	high	fashion,	steps	
away from the exclusive Harvey Nichols, 
Harrods and luxury fashion brand bou-
tiques of Sloane Street.

Designed by Khuan Chew, the creative 
talent behind the interiors of the legend-
ary Burj Al Arab Dubai, the 155 square 
metre Royal Suite offers proportions and 
furnishings	befitting	royalty.	It	boasts	
Swarovski crystal lighting, a spacious 
lounge, dining for 10, a kitchen, free-
standing bar and Bang & Olufsen audio 
visual technology.

To create an environment for relaxation 
and well-being, the bathroom comes 
complete with a wet room, Swarovski 
crystal twin basins, chromotherapy 
jacuzzi, walk-in rain shower and TOTO 
NEOREST WASHLET™ LE. The suite  
was in the top three for the inaugural 
Hotelympia Design Awards 2012 in the 
‘Best	Luxury	Suite’	category.
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LaLiT, London (UK)
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LaLiT, London
Luxury boutique hotel with a cultural twist

Following	a	five	year	restoration	pro-
gramme, the 180-year-old neo baroque 
edifice,	which	once	housed	the	erstwhile	
St.	Olave’s	Grammar	School,	is	now	
unveiled as The LaLiT London.
 
The luxury boutique hotel houses 70 
beautifully designed rooms, almost all  
of which are differently laid out, each 
ornamented with custom-made art-  
combining Indian culture with a quintes-
sential British charm. Guests enjoy the 
renowned pan Indian restaurant - Baluchi 
at the Great Hall, two stunning bars -  
The	Teachers’	Room	&	The	Headmaster’s	
Room, and the award winning Rejuve - 
The Spa. Included in each hotel bathroom 
is	TOTO’s	MH	wall	hung	WC	combined	
with WASHLET™ GL.

Located	a	stone’s	throw	away	from	
Tower Bridge, the hotel is discreetly 
tucked away in the heart of the city, 
which brings it conveniently close to 
many	of	London’s	stunning	attractions	
and business hot spots.

The LaLit London is an amalgamation  
of two great countries and cultures. 
The incredible Victorian architecture 
houses rich Indian artefacts. The  
furniture, chandeliers, decorative light 
fixtures,	artworks,	mirrors,	intricate	
tapestries, marble and mother of pearl 
inlay are made in India. 

LaLiT, London (UK)
Category: Luxury Hotel 5*
Owner: Bharat Hotels Limited 
Opened: 2017
Designer: EPR Architects 
Rooms: 70 
Products: WASHLET™ GL with MH wallhung toilet
Web: www.thelalit.com
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The Stafford Hotel, London (UK)
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The Stafford Hotel, London
Stately Five-Star luxury in the heart of London

Tucked away in the heart of historic St. 
James’s,	and	just	minutes	from	London’s	
iconic landmarks and vibrant West End, 
The	Stafford	London	is	one	of	the	finest	
luxury hotels in the Capital. Luxuriate in 
the stunning individually designed rooms 
and suites, dine in cool sophistication in 
The Game Bird and relax with a cocktail 
in the renowned American Bar.

The stylish rooms and suites are guaran-
teed to help guests relax. The Carriage 
House offers a unique, countryside 
ambiance	in	the	heart	of	London;	The	
Gatehouse is a two bedroom, three-sto-
rey townhouse perfect for an extended 
stay in the capital. Both The Carriage 
House and The Gatehouse include 
TOTOs shower toilets for added comfort.

Guests can experience unrivalled luxury 
in	one	of	London’s	most	historic	and	
quintessentially	English	five-star	hotel.	

The Stafford Hotel, London (UK)
Category: Luxury Hotel 5*
Owner: Britannia Hospitality 
Renovated: 2017
Rooms: 107
Products: NEOREST WASHLET™ EW,  
WASHLET™ SG, WASHLET™ EK 2.0 with MH toilet, 
WASHLET™ RX with RP toilet
Web: www.thestaffordlondon.com
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Le Meurice, Paris 
A luxury hotel with tradition

Le Meurice, celebrating its 180th an-
niversary this year, chose the Japanese 
brands’s	leading-edge	technology	for	 
the restroom renovation.
 
Since 1835, Le Meurice, opposite the 
Tuileries Gardens, has been frequented 
by	the	who’s-who	of	Paris:	members	of	
high society have long shared this luxuri-
ous establishment with aristocrats and 
celebrated artists.
 
The staff of the hotel has many day-to-
day responsibilities, but the most im-
portant entail ushering Le Meurice into 
another	millennium,	offering	the	finest	
services in a tranquil and hospitable 
setting, installing the most innovative 
technologies and meeting the least-ex-
pected needs of international customers.

This quest for improvement, appealing 
aesthetics and the ongoing effort to  
satisfy the demands of a ceaselessly 
evolving clientele have led the property  
to rethink its restroom areas, which are 
the most-visited spaces in the hotel,  
seeing	traffic	of	170,000	people	a	year.
 

Le Meurice, Paris (FR)
Category: Luxury Hotel 5*
First opened: 1835
Interior designer (4th phase): Philippe Starck
Renovation of the Restroom: 2015
Number of Rooms/Suites: 160, 42 suites
Group: Dorchester Collection
Restroom area: 2 x 20m2

Products: WASHLET™ SG
Web:  
www.dorchestercollection.com/fr/paris/le-meurice/

Fabien Coubard, Project Manager at Le 
Meurice, deliberately chose TOTO based 
on past experience, for the renovation 
of the restroom in 2015: “(…) It is about 
more than quality: to my mind, a luxury 
establishment like ours should be a trail-
blazer and consideration must be given to 
how this space will evolve,” he explains.

Fabien Coubard chose the SG series 
range for its technological features and 
lightweight design, which harmonises 
perfectly with the desired ambiance. 
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Hôtel Vernet, Paris
Over 100 years old, yet completely new

Since its reopening, Hôtel Vernet has 
continued the great tradition of Parisian 
society in the 8th Arrondissement. Interior 
Designer François Champsaur created  
a hommage to French elegance and 
savoir- vivre in this beautiful building, an 
example	of	the	city’s	legendary	Hauss-
mann architecture.

The	new	style	of	Hôtel	Vernet	isn’t	visible	
from	the	street,	but	first	visible	during	a	
tour of the facility. The luxurious interior 
design features beautiful furnishings 
combined	with	the	finest	materials	and	
exquisite French craftsmanship.

Champsaur paired his passion for 
modern art with his expertise in creating 
impressive interiors at “Hôtel Vernet”, 
creating something completely new out 
of the over 100 year-old hotel.

Hôtel Vernet, Paris (FR)
Category: Boutique-luxury hotel 5*
Owner: B Signature -  
Chairwoman Madame Anne Jousse 
Opened: March 2014
Interior designer: François Champsaur 
Renovated: November 2013 to June 2014 
Rooms: 41 rooms and 9 suites 
Products: WASHLET™ EK with wallhung WC NC
Web: www.hotelvernet-paris.fr

The rooms at Hôtel Vernet are designed 
to provide the ultimate in comfort com-
bined with reserved luxury, creating a 
feeling of warmth and well-being. The 
business group turned to TOTO with 
these considerations in mind, and chose 
to have WASHLET™ EK installed in all 
suites. 
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Park Hyatt Paris-Vendôme, Paris 
A luxury hotel just steps from Place Vendôme

The Park Hyatt Paris-Vendôme Hotel 
towers over the famed Rue de la Paix, 
within walking distance of Place Vendôme 
and Opéra Garnier. As such, it offers  
a unique view over the city of Paris. 
Upgraded to the rank of luxury hotel,  
Park Hyatt Paris-Vendôme is a true 
masterpiece of contemporary architecture 
and clean, modern design. 

The hotel has 156 rooms and 43 impres-
sive suites, a comfortable, inviting lobby, 
a captivating terrace, several restaurants 
(including a Michelin-starred restaurant) 
and	a	spa	and	fitness	centre.

Front Desk manager Keisuke Arita  
has only heard good things about the 
NEOREST WASHLETs installed in the 
hotel. The positive feedback has primarily 
come	from	the	Park	Hyatt’s	many	Japanese	
guests. The reservation system introduced 
by the luxury hotels allows guests to 
specifically	request	a	bathroom	equipped	
with a TOTO toilet. Many guests appreciate 
this important reservation option. 

Park Hyatt Paris-Vendôme, Paris (FR)
Category: Luxury Hotel 5*
Opened: 2002
Interior designer: Ed Tuttle
Owners: Hyatt Hotels Corporation
Number of Rooms/Suites: 156 bedrooms, 43 suites
Products: NEOREST WASHLET™ LE and additional 
WASHLET™-models
Web: www.paris.vendome.hyatt.fr



48

Fauchon Hôtel, Paris (FR)



49

Fauchon Hôtel, Paris 
Savor every moment

Fauchon	L’Hotel	is	the	new	Parisian	hotel	
of	2018.	This	jewel	is	the	first	hotel	of	the	
famous Parisian deli brand “Fauchon”.

The hotel is composed of 54 rooms, 
including 16 suites. Located at the “Place 
de la Madeleine”, in the 8th Arondissement, 
Fauchon	l’Hotel	Paris	“Has	made	the	
choice to install the TOTO WASHLET™  
in all its suites, in coherence with a multi- 
media and technological high quality and 
carefully selected furnishing, such as 
Bose speakers, BOWO tablets, etc.”,  
as Jérôme Montantème, Director of 
Fauchon	L’Hôtel	Paris	explains.	TOTO	 
is	fulfilling	all	the	requirements	in	terms	 
of hygiene, quality and design of this 
beautiful Parisian address. 

Fauchon Hôtel, Paris (FR)
Category: Luxury Hotel 5*
Opened: September 2018
Architect: Richard Martinet 
Rooms: 54 including 16 suites
Products: WASHLET™ GL 2.0 with MH wallhung toilet
Web: www.hotel-fauchon-paris.fr



50

Vier Jahreszeiten Kempinski, Munich (GER)



51

Vier Jahreszeiten Kempinski, Munich
Luxury City Break and Business Hotel

Following extensive renovations, the 
bathrooms at Hotel Vier Jahreszeiten 
Kempinski in Munich now feature TOTO 
WASHLET™ and bathtubs.

One	of	the	world’s	most	famous	hotels,	
Hotel Vier Jahreszeiten Kempinski Munich 
welcomes guests from every continent. 
The	fashionable	flair	and	unique	ambi-
ence of this venerable hotel make every 
stay an unforgettable event. As part of an 
extensive renovation project, NEOREST 
WASHLET™ EW was installed in 100 
rooms.	Stylish	comfort	means	flawless	
design that exudes a sense of calm and 
modern serenity. Guests who stay in the 
President’s	Suite	enjoy	the	luxurious	
NEOREST	bathtub,	which	reflects	the	
sophisticated wellness needs of hotel 
visitors. 

Vier Jahreszeiten Kempinski, Munich (GER)
Category: Luxury Hotel 5*
Owner: Hotel Vier Jahreszeiten GmbH 
Build: 1858
Renovated: 2017/2018 
Interior designer: Pierre Court 
Number of Rooms/Suites: 300
Products: NEOREST WASHLET™ EW  
and NEOREST bathtub 
Web:  
www.kempinski.com/de/munich/hotel-vier-jahreszeiten
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Park Hyatt, Vienna
Royal Penthouse Suite

The	Park	Hyatt	in	Vienna	reflects	the	
incomparable elegance of the Hyatt 
brand and guarantees guests an  
unforgettable experience.

The Royal Penthouse Suite at the Park 
Hyatt in Vienna is probably one of the 
largest hotel suites in Europe. Spanning 
820m²	over	two	floors,	the	Royal	Penthouse 
Suite offers guests breathtaking views  
of the Austrian capital from four terraces. 
Divided	between	the	fifth	and	sixth	floors	
of the hotel, which are joined by an onyx 
staircase, the Royal Penthouse Suite  
has a spacious living and dining room, 
four	bathrooms,	a	separate	fitness	area,	
walk-in	closet,	family	room	and	office.	
The two bedrooms and connecting 
rooms provide space for between  
four	and	seven	people.	The	light-filled	
rooms feature the most exclusive materials 
and stylish FENDI® furniture, and the 
technical equipment also leaves nothing 
to be desired.

Instead of installing basic, the designers 
chose the most luxurious WASHLET™ 
TOTO offers to meet the sophisticated 
demands of the suite occupants. 

Park Hyatt, Vienna (AT)
Category: Luxury Hotel 5*
Owner: Hyatt Hotels Corporation 
Opened: 2014
Designer: FG stijl, Colin Finnegan 
Rooms: 143, 35 suites  
incl. the Royal Penthouse Suite 
Products: NEOREST	WASHLET™	AC;	 
NEOREST	WASHLET™	EW;	WASHLET™	SG
Web: www.parkhyattvienna.at
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TOTO and WASHLET™ stand for excellent design  
as shown by the many prominent product awards  
received in recent years (excerpt):

Green Good Design Award 2018
NEOREST AC / AC 2.0, NEOREST EW 2.0,
SG 2.0, RW,  SW, RX EWATER+, SX EWATER+,  
RG, RG Lite

iF Design Award
NEOREST AC / AC 2.0, WASHLET™ SG 2.0,  
WASHLET™ RX, WASHLET™ RW (with WC RP),
WASHLET™ SX, WASHLET™ SW (with WC SP) 

Award-winning design

WASHLET™ models and toilets unite innovative technologies and aesthetic design. The goal: to provide  
users with maximum hygiene and comfort. The result: a holistic wellness experience for the body and soul.
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TOTO Europe GmbH
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London concept store
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as an overseas company,
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London EC1V 4UA
United Kingdom
T +44 (0)207 831 7544
teu.london@toto.com

gb.toto.com


